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=cfof]usf] ;+lIfKt kl/ro M
!=kl/ro
dfgj clwsf/ cfof]u P]g, @)%# adf]lhd @)%& h]7 !# df :yfkgf ePsf] /fli6«o dfgj clwsf/ cfof]u g]kfnsf] cGtl/d ;+ljwfg, @)^# af6 ;+j}wflgs lgsfosf] ?kdf /x]sf] 5 . g]kfnsf] ljBdfg ;+ljwfgdf klg  cfof]u ;+j}wflgs lgsfosf] ?kdf 5 . 

;+ljwfgsf] efu @% sf] wf/f @$* / @$( df /fli6«o dfgj clwsf/ cfof]u ;DaGwL Joj:yf /x]sf] 5 . ;+ljwfgsf] wf/f @$* cg';f/ cfof]udf cWoIf ! / cGo $ hgf ;b:o u/L kfFr hgf /xg] Joj:yf 5 . /fi6«kltn] ;+j}wflgs kl/ifbsf] l;kmfl/;df /fli6«o dfgj clwsf/ cfof]usf cWoIf / ;b:osf] lgo'lQm ug]{ Joj:yf 5 . /fli6«o dfgj clwsf/ cfof]usf] cWoIf / ;b:osf] kbfjlw lgo'lQm ePsf] ldltn] 5 jif{sf] x'G5 . /fli6«o dfgj clwsf/ cfof]u Ps :jlqmofzLn (Pro-active) kLl8td'vL ;+:yf xf] . cfof]usf ;Dk"0f{ lqmofsnfkx? dfgj clwsf/sf] ;+/If0f / ;Da4{g;Fu ;DalGwt x'G5g\ . To;}n] cfof]usf h'g;'s} sfof{no÷ ljefu÷dxfzfvf÷zfvf÷PsfO{n] ug]{ lqmofsnfkn] k|ToIf jf ck|ToIf ?kdf dfgj clwsf/sf] ;+/If0f / ;Da4{g ul//x]sf] x'G5 . dfgj clwsf/sf] ;+/If0f / ;Da4{gsf] nflu cfof]un] ;/sf/, /fHosf cGo c+ux? tyf gful/s ;dfh;Fu ;xsfo{ ub{5 . 
-s_ cfof]usf] b"/b[li6 M hLjg, dof{bf, ;dfgtf / :jtGqtfsf] clwsf/Mlbuf] zflGt / ;Dj[l4sf] cfwf/ 
-v_ cfof]usf] Wo]o M dfgj clwsf/sf] ;Ddfg, ;+/If0f / dfgj clwsf/ lzIff dfkm{t dfgj clwsf/ ;:s[ltsf] ljsf; ug]{ .
-u_ cfof]usf] nIo M hLjg, dof{bf, ;dfgtf / :jtGqtf;Fu ;DjlGwt ;+ljwfg, k|rlnt sfg"g tyf g]kfn kIf ePsf cGt/fli6«o ;lGwx?df lglxt xs clwsf/ pkef]usf] jftfj/0f ;'lglZrt ug]{ . 
-3_ cfof]usf] d"No dfGotf M:jtGqtf, ;dfgtf / lje]bsf] cGTo, dof{bf, ljlwsf] zf;g, kx'Fr, hjfkmb]lxtf, n}lª\us ;dfgtf, lgikIftf, :jtGqtf / :jfoQtf, kf/blz{tf, ;xeflutf / ;dfj]zLs/0f, ljljwtfsf] ;Ddfg, ;bfrfl/tf . 

@= cfof]usf] sfd, st{Jo / clwsf/ M 
dfgj clwsf/sf] ;+/If0f / ;Da4{g cfof]usf] k|d'v sfo{ xf] . g]kfnsf] jt{dfg ;+ljwfgsf] wf/f @$( df cfof]usf] sfd, st{Jo / clwsf/ pNn]v ul/Psf] 5 . o:t} dfgj clwsf/ cfof]u P]g, @)^* sf] bkmf $ df ;d]t cfof]usf sfd, st{Jo / clwsf/sf] pNn]v u/L cfof]usf] sfd, st{Jo / clwsf/nfO{ yk :ki6tf ul/Psf] 5 . g]kfnsf] ;+ljwfgsf] wf/f @$( df pNn]v eP cg';f/ cfof]usf] sfd, st{Jo / clwsf/ b]xfo adf]lhd /x]sf] 5 M 
-!_ dfgj clwsf/sf] ;Ddfg, ;+/If0f / ;+jw{g tyf To;sf] k|efjsf/L sfof{GjognfO{ ;'lglZrt ug'{ /fli6«o dfgj clwsf/ cfof]usf] st{Jo x'g]5 . 
-@_ pkwf/f -!_ df plNnlvt st{Jo k"/f ug{sf nflu /fli6«o dfgj clwsf/ cfof]un] b]xfo adf]lhdsf sfd ug{]5 M– 
-s_ s'g} JolQm jf ;d"xsf] dfgj clwsf/ pNn+3g jf To;sf] b'?T;fxg ePsf]df kLl8t cfkm}+ jf lghsf] tk{maf6 s;}n] cfof]u ;dIf k|:t't jf k|]lift u/]sf] lgj]bg jf ph"/L jf s'g} ;|f]taf6 cfof]unfO{ k|fKt ePsf] jf cfof]usf] hfgsf/Ldf cfPsf] ljifodf 5fglag tyf cg';Gwfg u/L bf]ifL pk/ sf/afxL ug{ l;kmfl/; ug{], 

-v_ dfgj clwsf/sf] pNn+3g x'gaf6 /f]Sg] lhDd]jf/L jf st{Jo ePsf] kbflwsf/Ln] cfˆgf] lhDd]jf/L k"/f gu/]df jf st{Jo kfng gu/]df jf lhDd]jf/L k"/f ug{ jf st{Jo kfng ug{ pbf;Lgtf b]vfPdf To:tf] kbflwsf/L pk/ ljefuLo sf/afxL ug{ ;DalGwt clwsf/L ;dIf l;kmfl/; ug{], 

-u_ dfgj clwsf/ pNn+3g ug{] JolQm jf ;+:yfsf lj?4 d'2f rnfpg' kg{] cfjZostf ePdf sfg"g adf]lhd cbfntdf d'2f bfo/ ug{ l;kmfl/; ug{], 

-3_ dfgj clwsf/sf] r]tgf clej[l4 ug{ gful/s ;dfh;Fu ;dGjo / ;xsfo{ ug{], 

-ª_ dfgj clwsf/sf] pNn+3gstf{nfO{ ljefuLo sf/afxL tyf ;hfo ug{ sf/0f / cfwf/ v'nfO{ ;DalGwt lgsfo ;dIf l;kmfl/; ug]{, 

-r_ dfgj clwsf/;Fu ;DalGwt sfg"gsf] cfjlws ¿kdf k'g/fjnf]sg ug{] tyf To;df ug'{ kg{] ;'wf/ tyf ;+zf]wgsf ;DaGwdf g]kfn ;/sf/ ;dIf l;kmfl/; ug{], 

-5_ dfgj clwsf/;Fu ;DalGwt cGt/f{li6«o ;lGw jf ;Demf}tfsf] g]kfn kIf aGg' kg{] ePdf To;sf] sf/0f;lxt g]kfn ;/sf/nfO{ l;kmfl/; ug{] / g]kfn kIf alg;s]sf ;lGw jf ;Demf}tfsf] sfof{Gjog eP jf gePsf] cg'udg u/L sfof{Gjog gePsf] kfOPdf To;sf] sfof{Gjog ug{ g]kfn ;/sf/ ;dIf l;kmfl/; ug{], 

-h_ dfgj clwsf/sf] pNn+3gsf ;DaGwdf /fli6«o dfgj clwsf/ cfof]un] u/]sf] l;kmfl/; jf lgb{]zg kfngf jf sfof{Gjog gug{] kbflwsf/L, JolQm jf lgsfosf] gfd sfg"g adf]lhd ;fj{hlgs u/L dfgj clwsf/ pNn+3gstf{sf] ¿kdf clen]v /fVg] . 
-#_ dfgj clwsf/ cfof]un] cfˆgf] sfo{ ;Dkfbg ubf{ jf st{Jo kfngf ubf{ b]xfo adf]lhdsf] clwsf/ k|of]u ug{ ;Sg]5 M– 
-s_ s'g} JolQmnfO{ cfof]u ;dIf pkl:yt u/fO{ hfgsf/L jf aofg lng] jf askq u/fpg], k|df0f a'‰g], bzL k|df0f bflvnf ug{ nufpg] ;DaGwdf cbfntnfO{ eP ;/xsf] clwsf/ k|of]u ug{], 
-v_ dfgj clwsf/sf] uDeL/ pNn+3g x'g nfu]sf] jf eO;s]sf] ;"rgf cfof]un] s'g} lsl;daf6 k|fKt u/]df s'g} JolQm jf lghsf] cfjf; jf sfof{nodf ljgf -5_ ;"rgf k|j]z ug{], vfgtnf;L lng] tyf To;/L vfgtnf;L ln+bf dfgj clwsf/sf] pNn+3g;Fu ;DalGwt lnvt, k|df0f jf ;a't sAhfdf lng], 
-u_ s'g} JolQmsf] dfgj clwsf/ pNn+3g eO/x]sf] s'/f hfgsf/L eO{ tTsfn sf/afxL ug{' kg{] cfjZos b]lvPdf ljgf ;"rgf ;/sf/L sfof{no jf cGo 7fpFdf k|j]z ug{] / p4f/ ug{], 
-3_ dfgj clwsf/sf] pNn+3gaf6 kLl8tnfO{ sfg"g adf]lhd Ifltk"lt{ lbg cfb]z lbg] . 

-$_ /fli6«o dfgj clwsf/ cfof]un] cfˆgf] sfd, st{Jo / clwsf/ dWo] s'g} sfd, st{Jo / clwsf/ ;f] cfof]usf] cWoIf, s'g} ;b:o jf g]kfn ;/sf/sf] sd{rf/LnfO{ tf]lsPsf] zt{sf] cwLgdf /xL k|of]u tyf kfng ug{] u/L k|Tofof]hg ug{ ;Sg]5 . 

-%_ /fli6«o dfgj clwsf/ cfof]usf] cGo sfd, st{Jo / clwsf/ tyf sfo{ljlw ;+3Lo sfg"g adf]lhd x'g]5 . 

-^_ ;+ljwfgsf] wf/f @$( adf]lhdsf ;+j}wflgs lgsfon] cfk"mn] u/]sf] sfd sf/afxLsf] jflif{s k|ltj]bg /fi6«klt ;dIf k]z ug{]5 / /fi6«kltn] k|wfgdGqL dfkm{t To:tf] k|ltj]bg ;+3Lo ;+;b ;dIf k]z ug{ nufpg] eGg] Joj:yf eP adf]lhd cfof]un] cfkm\gf] jflif{s k|ltj]bg /fi6«klt ;dIf k]z ub{5 .
#=cfof]usf] ;f+u7lgs ;+/rgf
cfof]usf] s]Gb|Lo sfof{no nufot & j6f k|b]z sfof{nox? / # j6f zfvf sfof{nox? u/L b]ze/L !! cf]6f sfof{nox? :yfkgf eO{ ;+rfngdf /x]sf 5g . o; k|b]z sfof{no cGtu{t ljleGg kbdf u/L !* b/jGbL ;+Vof /x]sf] 5 .
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$=!= sfof{no k|d"vn] ug]{ sfo{x? b]xfo adf]lhd /x]sf 5g\ . 

· sfof{nosf] k|zf;lgs tyf cfly{s lqmofsnfk ;+rfngsf] nflu clVtof/L lng] vftf ;+rfng ug]{ u/fpg] .
· dfgj clwsf/ pNn+3gsf ph'/Lpk/ cg';Gwfg ug{ tyf cg';Gwfg of]hgf agfpg] qmddf ;DalGwt clws[tnfO{ ;'emfj lbg] . 
· cg';Gwfg k|lqmof / ;DalGwt clws[tn] tof/ u/]sf] cg';Gwfg k|ltj]bgdf :jLsfo{ dfkb08 cg';f/ sfo{ eP gePsf] hfFr ug{] . 
· sfof{nosf] sfo{of]hgf adf]lhd sfo{ ug{ cfjZos dfu{bz{g ug]{, dfgj clwsf/ cj:yfsf] af/]df ;r]t /xL lg/Gt/ cg'udg ug]{ ;fy} dfgj clwsf/ pNn+3gsf e}k/L cfpg] / cfsl:ds 36\gfx?sf] cg'udg ug]{ u/fpg] .
· ph'/Lpk/ cg';Gwfg ;DkGg e};s]sf] kmfOnx? cfkm\gf] /fo  ;lxtsf] l6Kk0fL p7fO{ lg0f{osf] nflu s]Gb|Lo sfof{nodf k]z ug]{ .
· dfgj clwsf/ ;Dj4{gfTds ultljlwx? ;+rfng ug]{ u/fpg] .
· k|b]z :t/df dfgj clwsf/ /Ifsx?, dfgj clwsf/sf If]qdf sfo{ ug]{ ljleGg ;+3;+:yfx?;Fu cfof]usf] ;DaGw lj:tf/ / ;'b[9Ls/0fsf] nflu cfjZos kxn ug]{ .
· sfof{nodf ;+rflnt ;Dk'0f{ lqmofsnfk / sfo{qmdx?sf] af/]df k"0f{ ?kdf lhDd]jf/, hjfkmb]xL / pQ/bfoL aGg] .
· ;'k/Lj]If0f u/L ;Dk"0f{ sd{rf/Lx?nfO{ cfjZos lbzf lgb]{z ug]{ .
· b}lgs tyf dfl;s k|ltj]bg tof/ ug{ nufO{ s]Gb|Lo sfof{nodf  k]z ug]{ .
· cfjZostf cg';f/ s]Gb|Lo sfof{no nufot ;/sf/L lgsfox?, gful/s ;dfhx? ;Fu ;dGjo / ;xsfo{ ug]{ u/fpg] .

$=@= cg';Gwfg / cg'udg zfvfn] ug]{ sfo{x? b]xfo adf]lhd /x]sf 5g\ . 

· dfgj clwsf/ pNn+3gsf] 36\gfx?sf]] ph'/L u|x0f ug]{, 
· dfgj clwsf/ pNn+3gsf 36gfdf cg';Gwfg tyf cg'udg ug]{ . 
· dfgj clwsf/ pNn+3g ;DjGwL 36gfx?sf] cg';Gwfgsf] ;DaGwdf ;DjlGwt lgsfox?df kqfrf/, tfs]tf, k'gM tfs]tf ug]{ cflb . 
· ph'/Lx?sf] cg';Gwfg ;DkGg u/L lg0f{o ug'{eGbf k"j{ cg';Gwfgaf6 k|fKt tYox?sf] cfwf/df  ;DalGwt ;/f]sf/jfnf kIfx?nfO{ k|ltlqmofsf] nflu kqfrf/ ug]{, 
· cg';Gwfg ;DkGg e};s]sf] ph'/Lpk/ lg0f{osf] nflu sfof{no k|d'v;dIf /fo tyf k/fdz{sf] nflu  ph"/L kmfOnx? k]z ug]{,
· dfgj clwsf/ k|j4{gfTds ultljlwx? ;+rfng ug]{, cfjZos ;dGjo ug]{ cflb .
· ljleGg tflnd, uf]i7L, cGt/lqm{ofx?df ;xefuL eO{ dfgj clwsf/ ;Dj4{g / ;+/If0fdf ;3fpg],
· ljleGg 36gf tyf dfgj clwsf/ cj:yfsf] ;DjGwdf cg'udg ug]{ .

$=#= ph"/L zfvf M 
· dfgj clwsf/ pNn+3g ;DaGwL ph'/L u|x0f ug]{ . 
· ph'/L, sf/jfxL ;DaGwL cGo sfo{x? ug]{ . 
· kLl8tx?nfO{ cGo lgsfosf] sfo{If]q cGtu{tsf ljifoa:t'x?sf] ;Gbe{df k/fdz{ k|bfg u/L ;DalGwt lgsfodf hfgsf] nflu cfjZos ;xof]u ug]{,

$=$= ;"rgf clwsf/Lsf] sfo{x? M
· sfof{nosf k|d"v lqmofsnfkx?sf] cBfjlws ug]{ . 
· cBfjlws ;'rgfx? cfjZos k/]sf] v08df ;'rgfsf] xs ;DaGwL P]g @)^$ / lgodfjnL @)^% adf]lhd s'g} klg lgsfo jf JolQmnfO{ pknAw u/fpg] .
· q}dfl;s sfo{;Dkfbg ljj/0f k|sfzg ug]{,

$=%= k|zf;g zfvfM o; zfvfn] ug]{ sfo{x? b]xfo adf]lhd /x]sf 5g\ . 

· cfjZos k|zf;lgs lr7Lkqx? tof/ ug]{ / k7fpg] .
· cGo zfvfx?af6 dfu ePsf a:t' / ;]jfsf] pknAw u/fpg kxn ug]{, cfjZos ;dGjo ug]{,
· hgzlQm Joj:yfkg -sd{rf/L ;?jf, kbk"lt{ / :jLs[lt ;DalGw sfo{_ x?sf] clen]v /fVg],  
· sfof{no Joj:yfkg, b}lgs k|zf;lgs sfo{x? ;+rfng tyf sd{rf/Lx?sf] ljbfsf] clen]vLs/0f ug]{,
· ;a} zfvfx?af6 sfof{nonfO{ cfjZos kg]{ ;fdfgx?sf] ljj/0f dfu u/L ;fdfgx?sf] vl/b k|lqmof cl3 j9fpg ;dGjo ug]{, 
· lr7Lkq btf{, rnfgL / ;DalGwt zfvfdf a'emfpg] Joj:yf ug]{,
· /]s8{ kmfOn, lr7Lsf] vfd, a|f];;{ nufot ljleGg ;fdu|Lx?sf] k|sfzg ug]{ k|lqmofsf] cfjZos ;dGjo ug]{,
· e08f/ zfvfsf] ;+rfng / Joj:yfkg ug]{,
· :6fkm a}7ssf] ;dGjo ug]{ / dfOg'6 tof/ ug]{,
· cltly ;Tsf/sf] nflu cfjZos Joj:yf ug]{, 
· sfof{nodf k|fKt ;Dk"0f{ ;fdu|Lx?sf] /]s8{ /fVg], r]s hfFr ug]{, 
· k|zf;lgs ;'kl/j]If0f ug]{,
 	
$=^= cfly{s k|zf;g zfvfn] ug]{ sfo{x? b]xfo adf]lhd /x]sf 5g\ . 
	
· sfof{no k|d'vsf] lgb]{zgdf /xL vftf ;+rfng ug]{ u/fpg] 
· sf]=n]=lg=sf=;+u ;dGjo ug]{
· sd{rf/Lx?nfO{ tnj eQfsf] ljt/0f u/L clen]v /fVg], 
· k]ZsL lbg], To;nfO{ km5\{of}6 ug]{ tyf pQm sfo{ ubf{ cfjZos sfuhftx? ldn] gldn]sf] r]shfFr u/L ;DaGwLt clwsf/LnfO{ gk'u sfuhftx? dfu ug{ ;"lrt ug]{,
· cfGt/Ls tyf jfx\o n]vfkl/If0f sfo{df ;dGjo ug]{ . 
· sfof{nosf] sfdsf] lznlznfdf /sd cefj eP s]lGb|o sfof{nosf] cfly{s Joj:yfkg dxfzfvf;+u cfjZos ;dGjo ug]{ . 
· cfly{s sf/f]jf/sf] n]vf /fVg] .
· cfly{s cg'Zff;g sfod ug]{ . 
· ljlQo ;|f]t tyf cfof]usf lg0f{o / sfo{x?af6 kg{ hfg] ljlQo c;/sf] clen]vg ug]{ . 
· cfly{s k|ltj]bg tof/ u/L k]z ug]{
	
$=&=;"rgf k|ljlw / dfgj clwsf/ ;|f]t s]Gb| 

· cfof]usf] sfo{nfO{ k|efjsf/L agfpg ;"rgf k|ljlwnfO{ r':tb'?:t /fVg], 
· ;"rgf k|ljlw ;DaGwL ljifodf ;'emfj lbg],
· ;"rgf k|ljlw pks/0fx?sf] /]vb]v, ;+rfng / ;+ef/df Wofg lbg] / cfjZos ;dGjo ug]{, 
· dfgj clwsf/ ;|f]t s]Gb| Joj:yfkg ug]{,
· s]lGb|o sfof{noaf6 k|fKt ePsf dfgj clwsf/ ;DjlGw ljleGg kf7\ok':tsx?sf] ;+/If0f tyf clen]vg ug]{,
· k|sfzgx?sf] ljt/0f / kqfrf/ ug]{,

$=*= ;'/Iff uf8{ sIf

· sfof{nosf] ;'/Iff ug]{ tyf  ;'/Iff ;hutf ;DaGwL hfgsf/L lbg],
· dfgj clwsf/ xgg / ;'/Iff l:yltsf] ;ldIff ug]{,
· ;'/Iff ;DaGwL ;Nnfx ;'emfj k|bfg ug]{,
· ;'/Iffsf cGo sfdx? ;Dkfbg ug]{,

%=u08sL k|b]z sfof{no kf]v/faf6 k|bfg ul/g] ;]jfx? M

· Dffgj clwsf/s pNn+3gsf 36gf ;DaGwdf u08sL k|b]z cGtu{tsf sf:sL, tgx', :ofªhf, uf]/vf, ndh'ª, dgfª, kj{t, jfun'ª, DofUbL, d':tfª / gjnk'/ lhNnfsf] dfgj clwsf/sf] pNn+3g ;DjGwL ph'/L lng], cg';Gwfg ug]{, k|ltj]bg tof/ u/L bf]ifLnfO{ sf/jfxL / kLl8tnfO{ Ifltk"lt{sf nflu l;kmfl/; ug{ cfof]u ;dIf k]z ug]{,
· dfgj clwsf/ cj:yfsf] cg'udg ug]{ / cg'udgaf6 b]lvPsf tYosf] cfwf/df ;'wf/ ug'{kg]{ kIfx? af/] g]kfn ;/sf/nfO{ l;kmfl/; ug{ cfof]u ;dIf k]z ug]{,
· tflnd, uf]i7L, cGt/lqmofsf dfWodaf6 dfgj clwsf/ lzIff k|a4{g ug]{
· dfgj clwsf/sf] If]qdf lqmofzLn ljleGg u}/;/sf/L ;+3;+:yfx?;Fu cfjZos ;dGjo u/L dfgj clwsf/ ;Dj4{gfTds ultljlwx? ;+rfng ug]{,
· dfgj clwsf/sf] cj:yf af/]df gful/s ;dfh nufot ljleGg ;/f]sf/jfnfx?;Fu  cGt/lqm{of tyf 5nkmn u/L dfgj clwsf/sf] cj:yf ;ldIff ug]{,

^= ;]jf k|fKt ug{ nfUg] b:t'/ / cjlw M 
 !) k]h;Ddsf] ;"rgf lgMz'Ns k|fKt x'g] / ;f]eGbf dfly ePdf k|lt k]h ?= %÷– -kfFr_ b:t'/ nfUg] 
 ;"rgfsf] k|s[lt x]/L a9Ldf !% lbg;Ddsf] cjlw nfUg] 
 tf]lsPsf] cj:yfdf afx]s cfof]usf cGo ;]jfdf ;fdfGotofM 5'6\6} b:t'/ gnfUg] 
 cfof]usf k|sfzgx? lgMz'Ns ljt/0f x'g] 
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